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CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Good Afternoon Elizabeth,

Further to my email below, please see attached an extract from the Drive Thru manual,
confirming the ‘night mode’ element.

If this could please be circulated to the committee prior to the hearing, with the documents
that I sent on the 27th (below).

If you could please confirm receipt of the attached and the other documents submitted on
the 27th.

Please also confirm the hearing is at 11:30 as it was not quite clear in your email below.

Many thanks

Chris

Christopher Rees-Gay

Woods Whur 
Tel: +44 (0)113 234 3055
Mobile: 07516029758

chris@woodswhur.co.uk
Woods Whur, St James House, 28 Park Place, Leeds, LS1 2SP

This email, including any attachments, is confidential and may be legally privileged. If it is received by mistake please let us know
and delete from your system - do not read or copy it or disclose its contents to anyone. Any liability (in negligence or otherwise)
arising from any third party relying on this email is excluded. Emails are not secure and cannot be guaranteed to be free of errors or
viruses. It is your responsibility to scan emails and attachments for viruses before opening them. No responsibility is accepted for
emails unconnected with our business. Messages may be monitored for compliance purposes and to protect our business.
The principal office of Woods Whur 2014 Limited is at St James House, 28 Park Place, Leeds LS1 2SP. VAT number 187289453.
 info@woodswhur.co.uk 
Woods Whur 2014 Limited is authorised and regulated by the Solicitors Regulation Authority (the SRA), details of which can be
accessed on the SRA website (http://www.sra.org.uk/solicitors/code-of-conduct.page) . SRA number: 613288.

From: Christopher Rees Gay 
Sent: 27 July 2026 12:01
To: 'Elizabeth Reeve' <Elizabeth.Reeve@southkesteven.gov.uk>; Sophia Anstey
<sophia@woodswhur.co.uk>
Subject: RE: Invite to Comittee: KFC Grantham - 27 Harlaxton Road, Grantham, NG31 7SA -
Representation
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This guide specifies how the Pro9 headset system should be installed and commissioned. The LEDs on 
the base and headset use a sequence of colours, flashes and pulses to indicate the status of the system 
and the item, which are explained in this guide.
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Preface
Quail Digital Pro9 is a wireless headset system designed to facilitate order-taking in the drive-thru lane 
of a quick service restaurant. Team members wearing wireless headsets communicate with customers 
through a remote order point containing a microphone and speaker which activate on arrival of 
their vehicle at the post. Headset users can communicate with the customers, and on a private 
channel, with each other. The system uses the internationally approved DECT telephony standard 
and specification for transmission. Page 31 of this manual lists the Pro9 system components. The sale, 
installation and support of the product is undertaken by organisations and individuals known to or 
appointed by Quail Digital.


Introduction
This manual is aimed at the technician level reader who is expected to be familiar with all safety 
precautions relevant to the use of electrical equipment. 


Pro9 differs from other drive-thru headset systems as it is digital all the way from the order point to 
the headset. This improves audio quality, clarity and acts as a shield from external interference.


If you are unfamiliar with Quail Digital products, you are encouraged to watch our training films before 
you start the installation and to follow the installation steps in the order presented in this guide.


The Pro9 system can be set up in a choice of three modes: Single order taker, Multiple order taker or 
Dual lane Multiple order taker.  The table below explains the different features and you should check 
your customer’s preference before you start. Use the Management Portal to select the desired mode. 


Pro 9 can also work with your chosen AI Voice Service, either managing all calls from the drive-thru 
lane or duplicating the audio for additional services such as coaching, call recording or insights.


Mode choice Configuration Order taking LED status Detection Paging


Single lane,
Multi order taker


Use in 
single lane 
applications 
only


Any one person takes the call. 
Single press will engage speaker 
post. All other headsets hear 
order.


All headsets double 
flash GREEN in O/T 
standby mode.


All headsets 
hear car arrival.


Paging not 
available while 
orders being 
taken.


Dedicated order 
taker


In single lane 1 O/T only. Runners hear order 
taking conversation and can take 
over call with 2-button process.


O/T double flash 
GREEN; runner 
single flash GREEN.


All headsets 
hear car arrival.


All headsets can 
page at any time 
to everyone.


Additional dual 
lane features 
activate when 
second base is 
connected


2 O/T only until ‘single order 
taker mode’ selected on base, 
which puts O/T L1 into dual role. 
All runners hear order taking 
conversation (both lanes).


O/T L1 double flash 
GREEN; runner 
single flash GREEN.
O/T L2 double flash 
BLUE.; runners single 
flash BLUE.


All L1 headsets 
hear L1 arrival 
chime.
All L2 headsets 
hear L2 arrival 
chime.


Paging is 
restricted to the 
lane you are in.


Dual lane,
Multi order taker


Use in dual lane 
applications 
only


2 O/T dedicated until ‘single 
order taker mode’ selected on 
base, which puts O/T L1 into 
dual role. AND, any headset can 
temporarily override and/or take 
order by single button press L1 
or L2. System reverts to previous 
status after order completed.


O/T L1 double flash 
GREEN; runner 
single flash GREEN.
O/T L2 double flash 
BLUE; runners single 
flash BLUE.


All headsets 
hear both L1 
and L2 arrival 
chimes.


All paging 
always goes 
to O/Ts and 
runners in both 
lanes.
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Step 22  Now show the customer the features on the underside of the base. 


  If the site needs to reduce the order point volume level at night, they press the night volume 
button and it stays activated for 8 hours or until they press again. The volume level is reduced by 
approximately 20%.The GREEN light adjacent to the button indicates night volume is active.


  If using a chime/grill ceiling speaker in the kitchen, the volume V- and V+ buttons give manual 
adjustment to the sound level.


  The order taker mode is used in dual lane configurations to move the system from dedicated 
order taker mode to single order taker mode. The button is pressed again to revert.


  The vehicle detection override button is the manual override if the automatic vehicle detection 
fails. The speaker post microphone will be continuously live so the headsets can hear customer arrival. 
The speaker post speaker will only activate when the order taker presses their talk button.


  The reset button cuts the power and starts a reboot. Press this for 10 seconds,  the front light will 
start to flash GREEN after several seconds, then a short time later turn AMBER. You may now release 
the button and the system will reboot.


Step 23  Once you are satisfied that all Management Portal settings have been updated, go to System 
Setup 2 Registration select YES, then click Submit to de-register all headsets, so all headsets can be 
re-registered with all the updated flags and adjustments.


Step 24  Now re-register all headsets.


Figure 12 - Base (underside)Vehicle 
detection 
override


Reset Night  
volume


Chime speaker 
volume manual 


adjustment


Order 
taker 
mode







Good Afternoon Elizabeth,
 
I hope you had a good weekend.
 
Thank you for this.  I have printed the documents, so no need for a hard copy: unless the
documents are paginated in a particular way.
 
Please see attached the documents we seek to rely on:
-Adil Group Brochure
-Proposed Operating Schedule and Additional Conditions
 
Please confirm the hearing is at 11:30 as it was not quite clear in your email below.
 
If you could please confirm receipt of the attached documents.
 
Many thanks
 
Chris
 
Christopher Rees-Gay
 
Woods Whur 
Tel: +44 (0)113 234 3055
Mobile: 07516029758

chris@woodswhur.co.uk
Woods Whur, St James House, 28 Park Place, Leeds, LS1 2SP

This email, including any attachments, is confidential and may be legally privileged. If it is received by mistake please let us know
and delete from your system - do not read or copy it or disclose its contents to anyone. Any liability (in negligence or otherwise)
arising from any third party relying on this email is excluded. Emails are not secure and cannot be guaranteed to be free of errors or
viruses. It is your responsibility to scan emails and attachments for viruses before opening them. No responsibility is accepted for
emails unconnected with our business. Messages may be monitored for compliance purposes and to protect our business.
The principal office of Woods Whur 2014 Limited is at St James House, 28 Park Place, Leeds LS1 2SP. VAT number 187289453.
 info@woodswhur.co.uk  
Woods Whur 2014 Limited is authorised and regulated by the Solicitors Regulation Authority (the SRA), details of which can be
accessed on the SRA website (http://www.sra.org.uk/solicitors/code-of-conduct.page) . SRA number: 613288.

 
From: Elizabeth Reeve <Elizabeth.Reeve@southkesteven.gov.uk> 
Sent: 23 July 2026 17:51
To: Christopher Rees Gay <chris@woodswhur.co.uk>; Sophia Anstey
<sophia@woodswhur.co.uk>
Subject: Invite to Comittee: KFC Grantham - 27 Harlaxton Road, Grantham, NG31 7SA -
Representation

 
Hi Chris
 
Please find attached the invite, report and appendices that will be referred to at the meeting at

11:0 on 4th August 2026
 
I would be grateful if you can confirm who, if any will be attending and whether you would like a
printed copy sent somewhere?
 

mailto:chris@woodswhur.co.uk
mailto:info@woodswhur.co.uk
http://www.sra.org.uk/solicitors/code-of-conduct.page
mailto:Elizabeth.Reeve@southkesteven.gov.uk
mailto:chris@woodswhur.co.uk
mailto:sophia@woodswhur.co.uk


Introducing 

Delivering 
Outstanding 

Operations, Delighting 
Customers & Creating 

Value…for over 50 
years 

A family business with a corporate mindset and structure. 



We love operating world class brands 
 
 
 
 

 

 

 

 
Each brands core DNA are maintained through operational 

silos and strong brand standards! 



Our Vision is Clear 

 
 

To be the best Franchise Operator & Partner consistently delivering 
outstanding brand standards & great service to our 

customers with a World Class Management team & work force. 
 

 



Our area of expertise 

 
 

 

Restaurants & 
Coffee Shops 

Our Hotels Property Investment 
& Development 

 

   

We are major growth 
Partners for World 
renowned brands 

including KFC, Costa , 
Burger King and Taco 

Bell throughout England 
and Scotland. 

 

 
We own and operate 
four Boutique Maitrise 
Hotels in the heart of 

London 

We own and manage a 
substantial investment 

property portfolio, 
comprising of residential 

and commercial 
properties. 



 
#1 Global chicken 
brand 

• 111 Restaurants 
• Go To Franchisee 

for all aspects of 
the business 

• Largest Franchise 
owner of 
Freehold KFC 
Sites in UK 

 
#1 Coffee brand in 
UK 

• 49 Restaurants 
Grown from 1 in 
2012 

• 100% organic 
growth 

• Sole Franchise 
Partner with a 
Drive-Thru Asset 

 
 
 
 
 
 

 

 
 
 
 
 

Our portfolio of brands - Great track record of growth 

#1 Global Tex Mex 
Brand 

• 29 Restaurants in 
London, 
Scotland & East 
Midlands 

• Complimentary 
brand to existing 
partners 

1 Gym 

• Kilburn Anytime 
Fitness Gym. 

• We are building 
a very strong 
membership 
base and hope 
to continue 
growing the 
brand. 

1 Hotels 

• All Hotels are in 
prime locations 
of London. 

• Great hotels for 
short stays, near 
to all Tourist 
attractions 

• Situated in: 
• Kilburn, 

Paddington, 
Wembley & West 
Ealing 

#2 #Global burger 
brand 

• 17 Restaurants 
• Pioneering 

Franchisee for 
Drive-Thru 
concept in UK 

• Lead Franchisee 
testing delivery 
concept in the 
UK. 



 

At The Adil Group our philosophy is simple. Nobody operates World Class brands better 
than us. This is what we have been doing since 1969. We deliver outstanding operations 

throughout the UK. It is our purpose to deliver great service to our customers and 
continue to develop both our teams and our stores. 

 
 

 

Purpose built Head Office 
in Wembley 

Over 4500 Employees 

 
 
 
 
 

 

Annual Turnover in 
excess Circa £120m 

100% of our stores have 
an EHO rating of 4* & 
above 

 
 
 
 
 

Our Resources 

SophiaAnstey
Rectangle

SophiaAnstey
Rectangle



KFC Grantham - Proposed Operating Schedule + Additional 
Proposed Conditions 

 

Operating Schedule 

1. A suitable Closed Circuit Television (CCTV) system will be operational at the premises at all 
times when licensable activities are being carried out and at any other times where members of 
the public are present on the premises. 

2. The CCTV system will have sufficient storage retention capacity for a minimum of 28 days 
continuous footage which will be of good quality.     

3. Members of the public will be prevented from accessing hot food and preparation areas to 
prevent risk of scald or burns. 

4. Licensable activities will be conducted and the facilities for licensable activities will be 
designed and operated so as to prevent the transmission of audible noise or perceptible 
vibration throughout the fabric of the building or structure to adjoining properties. 

5. A Litter bin shall be available for customer use outside the premises at all times the premises 
are trading, these litter bins shall be emptied at regular intervals throughout every trading day.     

Additional Proposed Conditions having considered the representation: 

6. The drive thru order point will be set to ‘night mode’ at 22:00 hours daily. 

 7. A telephone number for the manager at the premises shall be publicly available at all times 
the premises is open, being displayed in a front window of the premises. 
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This guide specifies how the Pro9 headset system should be installed and commissioned. The LEDs on 
the base and headset use a sequence of colours, flashes and pulses to indicate the status of the system 
and the item, which are explained in this guide.

CONTENTS

Preface			   page 3

Introduction		  page 3

What’s in the box	 page 4

Tools, cabling and equipment required	 page 4

Single lane system overview	 page 5

Installation procedure	 page 5

Appendix A	 Cat6e cable termination	 page 12

Appendix B	 Installing Pro9 using existing cabling to 	 page 13 
	 connect the base to the DTM in the order point

Appendix C	 Installing Pro9 using existing cabling to	 page 15 
	 connect the base to the DTM in the building

Appendix D	 Pro9 auxiliary connections (Q-P9ACB)	 page 16

Appendix E	 Setting up Pro9 as dual lane/tandem configuration	 page 17

Appendix F	 Pro9 repeaters (Q-P9REP) 	 page 20

Appendix G	 Pro9 table service (Q-P9BSTS) 	 page 21

Appendix H	 Adjustments in system set up (connecting a	 page 22 
	 computer to Pro9 base)

Appendix I	 Connecting a computer to Pro9 base using a	 page 23  
	 wireless adaptor

Appendix J	 Recording a ‘Pull forward’ message	 page 25 

Appendix K	 Implementing a ‘Greeting’ message	 page 27 

Appendix L	 AI Audio Interface	 page 29

Trouble shooting 	 page 33

Manufacturer’s notes 	 page 35

Regulatory notices 	 page 36

Pro9 system components 	 page 37



page 3

Preface
Quail Digital Pro9 is a wireless headset system designed to facilitate order-taking in the drive-thru lane 
of a quick service restaurant. Team members wearing wireless headsets communicate with customers 
through a remote order point containing a microphone and speaker which activate on arrival of 
their vehicle at the post. Headset users can communicate with the customers, and on a private 
channel, with each other. The system uses the internationally approved DECT telephony standard 
and specification for transmission. Page 31 of this manual lists the Pro9 system components. The sale, 
installation and support of the product is undertaken by organisations and individuals known to or 
appointed by Quail Digital.

Introduction
This manual is aimed at the technician level reader who is expected to be familiar with all safety 
precautions relevant to the use of electrical equipment. 

Pro9 differs from other drive-thru headset systems as it is digital all the way from the order point to 
the headset. This improves audio quality, clarity and acts as a shield from external interference.

If you are unfamiliar with Quail Digital products, you are encouraged to watch our training films before 
you start the installation and to follow the installation steps in the order presented in this guide.

The Pro9 system can be set up in a choice of three modes: Single order taker, Multiple order taker or 
Dual lane Multiple order taker.  The table below explains the different features and you should check 
your customer’s preference before you start. Use the Management Portal to select the desired mode. 

Pro 9 can also work with your chosen AI Voice Service, either managing all calls from the drive-thru 
lane or duplicating the audio for additional services such as coaching, call recording or insights.

Mode choice Configuration Order taking LED status Detection Paging

Single lane,
Multi order taker

Use in 
single lane 
applications 
only

Any one person takes the call. 
Single press will engage speaker 
post. All other headsets hear 
order.

All headsets double 
flash GREEN in O/T 
standby mode.

All headsets 
hear car arrival.

Paging not 
available while 
orders being 
taken.

Dedicated order 
taker

In single lane 1 O/T only. Runners hear order 
taking conversation and can take 
over call with 2-button process.

O/T double flash 
GREEN; runner 
single flash GREEN.

All headsets 
hear car arrival.

All headsets can 
page at any time 
to everyone.

Additional dual 
lane features 
activate when 
second base is 
connected

2 O/T only until ‘single order 
taker mode’ selected on base, 
which puts O/T L1 into dual role. 
All runners hear order taking 
conversation (both lanes).

O/T L1 double flash 
GREEN; runner 
single flash GREEN.
O/T L2 double flash 
BLUE.; runners single 
flash BLUE.

All L1 headsets 
hear L1 arrival 
chime.
All L2 headsets 
hear L2 arrival 
chime.

Paging is 
restricted to the 
lane you are in.

Dual lane,
Multi order taker

Use in dual lane 
applications 
only

2 O/T dedicated until ‘single 
order taker mode’ selected on 
base, which puts O/T L1 into 
dual role. AND, any headset can 
temporarily override and/or take 
order by single button press L1 
or L2. System reverts to previous 
status after order completed.

O/T L1 double flash 
GREEN; runner 
single flash GREEN.
O/T L2 double flash 
BLUE; runners single 
flash BLUE.

All headsets 
hear both L1 
and L2 arrival 
chimes.

All paging 
always goes 
to O/Ts and 
runners in both 
lanes.
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Step 22  Now show the customer the features on the underside of the base. 

  If the site needs to reduce the order point volume level at night, they press the night volume 
button and it stays activated for 8 hours or until they press again. The volume level is reduced by 
approximately 20%.The GREEN light adjacent to the button indicates night volume is active.

  If using a chime/grill ceiling speaker in the kitchen, the volume V- and V+ buttons give manual 
adjustment to the sound level.

  The order taker mode is used in dual lane configurations to move the system from dedicated 
order taker mode to single order taker mode. The button is pressed again to revert.

  The vehicle detection override button is the manual override if the automatic vehicle detection 
fails. The speaker post microphone will be continuously live so the headsets can hear customer arrival. 
The speaker post speaker will only activate when the order taker presses their talk button.

  The reset button cuts the power and starts a reboot. Press this for 10 seconds,  the front light will 
start to flash GREEN after several seconds, then a short time later turn AMBER. You may now release 
the button and the system will reboot.

Step 23  Once you are satisfied that all Management Portal settings have been updated, go to System 
Setup 2 Registration select YES, then click Submit to de-register all headsets, so all headsets can be 
re-registered with all the updated flags and adjustments.

Step 24  Now re-register all headsets.

Figure 12 - Base (underside)Vehicle 
detection 
override

Reset Night  
volume

Chime speaker 
volume manual 

adjustment

Order 
taker 
mode




